Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


SI 


736 


(709/206).CCLS. 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2003/08/20 08:32 


S2 


42 


((709/206).CCL5.) and (customer 
NEAR service) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/20 08:32 


S3 


0 


((709/206).CCl^.) and (online 
NEAR store).ab. 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:11 


S4 


0 


((709/206).CCLS.) and (online 
NEAR store) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:10 


S5 


0 


((709/206).CCLS.) and "online 
store" 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:56 


S6 


60 


(online NEAR store).ab. 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:17 


S7 


3 


((online NEAR store).ab.) and 
message 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:32 


58 


10371 


customer NEAR service 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:15 


59 


1 


((online NEAR store).ab.) and 
(customer NEAR service) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:15 


510 


4074 


(customer NEAR service).ab. 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:17 


511 


2 


((customer NEAR service).ab.) and 
(online NEAR store) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:36 


512 


1985 


(message NEAR service).ab. 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:40 


513 


13 


((message NEAR service).ab.) and 
((customer NEAR service).ab.) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:41 


514 


72 


(message NEAR instance).ab. 


. USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:40 


515 


1 


((message NEAR instance).ab.) 
and ((customer NEAR service).ab.) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 15:41 
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S16 


0 


((message NEAR instance).ab.) 
and "online store" 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:30 


S17 


7 


"virtual shopping" .ab. 


USPAT; 
EPO; JPO; 
DERWEIMT 


OR 


ON 


2003/08/19 16:51 


S18 


1 


"virtual shopping".ab. and 
message 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:51 


S19 


8 


("5261041" 1 "5347628" | 
"5539871" 1 "5602564" 1 
"5682506" 1 "5815411" | 
"5848399" | "5898429").PN. 


USPAT 


OR 


ON 


2003/08/19 16:35 




0 


"6256043" URPN 


USPAT 


OR 


ON 


2003/08/19 16:41 


S21 


7 


"virtual shopping".ab. and service 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:51 


S22 


43 


"virtual maH".ab. 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:51 


S23 


0 


"virtual mair'.ab. and message 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:51 


S24 


2 


"virtual mair'.ab. and chat 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:54 


S25 


8 


("5710887" 1 "5774122" | 
"5774370" 1 "5778178" | 
"5838326" | "5847709" | 
"5884029" 1 "5889863").PN. 


USPAT 


OR 


ON 


2003/08/19 16:54 


S26 


8 


(("5710887" 1 "5774122" | 
"5774370" 1 "5778178" | 
"5838326" | "5847709" | 
"5884029" "5889863") PN ) and 
(chat or message or interact$4) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/19 16:57 


S27 


3 


(US-6256043-$ or US-6032129-$ 
or US-6091417-4'i did 


USPAT 


OR 


OFF 


2003/08/20 08:31 


S28 


0 


((US-6256043-$ or US-6032129-$ 
or US-6091417-$).did.) and bar 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/20 08:31 


S29 


5 


((709/206).CCLS.) and (bar NEAR 
graph) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2003/08/20 08:32 


S30 


8 


("5261041" 1 "5347628" | 
"5539871" 1 "5602564" | 
"5682506" 1 "5815411" | 
"5848399" | "5898429").PN. 


USPAT 


OR 


ON 


2004/01/30 11:55 
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S31 


15 


("internet shopping" and 
interact$4).ab. 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/01/30 12:02 


S32 


25 


(internet ADJ (shop$4 or 
commerce) and interact$4).ab. 


USPAT; 
EPO; JPO; 
DERWEI^JT 


OR 


ON 


2004/01/31 09:04 


S33 


348 


internet ADJ (shop$4 or 
commerce) and interact$4 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/01/31 09:44 


S34 


14378 


("709").CLAS. 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/01/31 09:05 


S35 


69 


(internet ADJ (shop$4 or 
commerce) and interact$4) and 
(("709").CU\S.) 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/01/31 09:12 


S36 


681 


avatar 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/01/31 09:12 


S37 


6 


(internet ADJ (shop$4 or 
commerce) and interact$4) and 
avatar 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/01/31 09:37 
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S38 



99 



("4577065" 


1 "4631428" 1 


"4677434" | 


"4723283" | 


"4751669" 1 


"4847890" 1 


"5058152" 1 


"5148474" 1 


"5319542" 1 


"5325424" | 


"5347632" | 


"5359508" 1 


"5361295" i 


"5369694" | 


"5497502" 1 


"5537314" 1 


"5539735" ! 


"5555298" | 


"5557677" i 


"5590197" 1 


"5602905" 1 


"5608786" 1 


"5619148" 1 


"5619570" 1 


"5619725" 1 


"5619991" 1 


"5634012" 1 


"5638432" | 


"5675734" 1 


"5694549" | 


"5710887" 


"5712979" 1 


"5715314" 


"5717860" 1 


"5718247" 


"5721763" 1 


"5722418" 


"5724424" | 


"5734961" 


"5740231" 1 


"5745681" 


"5768348" | 


"5768521" 


"5778367" | 


"5794221" 


"5809119" 1 


"5809145" 


"5812769" 1 


"5818836" 


"5819092" 1 


"5819267" 


"5819271" 1 


"5819285" 


"5825869" | 


"5825876" 


"5832523" | 


"5835896" 


"5842212" 1 


"5850433" 


"5860068" 1 


"5862223" 


"5864871" 1 


"5870744" 


"5878130" 1 


"5884032" 


"5884272" | 


"5884282" 


"5890138" 1 


"5893077" 


"5907077" 1 


"5907677" 


"5911132" 1 


"5914951" 


"5924082" 1 


"5940471" 


"5974141" 1 


"5982863" | 


"5987430" 1 


"5991394" j 


"5999609" 1 


"6011794" 1 


"6014644" 1 


"6026087" 1 


"6026148" 1 


"6026400" 1 


"6029141" 1 


"6035021" 1 


"6046762" 1 


"6055513" 1 


"6058379" 1 


"6064978" 1 


"6130933" 1 


"6175619" 1 


"6185194" 1 


"6188673" i 


"6192050" 1 


"6223165" 1 


"6230287" 1 


"6259774").PN. 



USPAT 



OR 



ON 



2004/01/31 09:19 
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S39 


99 


("4577065" 


1 "4631428" 1 


USPAT 


OR 


ON 


2004/01/31 09:25 






"4677434" | 


"4723283" | 














"4751669" 1 


"4847890" 1 














"5058152" 1 


"5148474" 1 














"5319542" 1 


"5325424" | 














"5347632" | 


"5359508" 1 














"5361295" 1 


"5369694" | 














"5497502" 1 


"5537314" 1 














"5539735" | 


"5555298" | 














"5557677" | 


"5590197" 1 














"5602905" 1 


"5608786" 1 














"5619148" 1 


"5619570" 1 














"5619725" 1 


"5619991" 1 














"5634012" 1 


"5638432" | 














"5675734" | 


"5694549" | 














"5710887" 1 


"5712979" 1 














"5715314" 1 


"5717860" 1 














"5718247" 1 


"5721763" 1 














"5722418" 1 


"5724424" | 














"5734961" 1 


"5740231" 1 














"5745681" 1 


"5768348" | 














"5768521" 1 


"5778367" | 














"5794221" 1 


"5809119" 1 














"5809145" 1 


"5812769" 1 














"5818836" 1 


"5819092" 1 














"5819267" 1 


"5819271" 1 














"5819285" 1 


"5825869" | 














"5825876" | 


"5832523" | 














"5835896" | 


"5842212" 1 














"5850433" 1 


"5860068" 1 














"5862223" | 


"5864871" 1 














"5870744" 1 


"5878130" 1 














"5884032" 1 


"5884272" | 














"5884282" | 


"5890138" 1 














"5893077" 1 


"5907077" 1 














"5907677" 1 


"5911132" 1 














"5914951" 1 


"5924082" 1 














"5940471" 1 


"5974141" I 














"5982863" | 


"5987430" 1 














"5991394" 1 


"5999609" 1 














"6011794" 1 


"6014644" 1 














"6026087" 1 


"6026148" 1 














"6026400" 1 


"6029141" 1 














"6035021" 1 


"6046762" 1 














"6055513" 1 


"6058379" 1 














"6064978" 1 


"6130933" 1 














"6175619" 1 


"6185194" 1 














"6188673" 1 


"6192050" 1 














"6223165" 1 


"6230287" 1 














"6259774"). 


PN. 
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S4.0 



14 



S41 



4643 



(("4577065" I "4631428" | 
"4677434" | "4723283" 
"4751669" I "4847890" 
"5058152" I "5148474" 
"5319542" I "5325424" 
"5347632" | "5359508" 
"5361295" I "5369694" 
"5497502" I "5537314" 
"5539735" | "5555298" 
"5557677" | "5590197" 
"5602905" I "5608786" 
"5619148" I "5619570" 
"5619725" I "5619991" 
"5634012" I "5638432" 
"5675734" | "5694549" 
"5710887" I "5712979" 
"5715314" I "5717860" 
"5718247" I "5721763" 
"5722418" I "5724424" 
"5734961" I "5740231" 
"5745681" I "5768348" 
"5768521" I "5778367" 
"5794221" I "5809119" 
"5809145" I "5812769" 
"5818836" I "5819092" 
"5819267" I "5819271" 
"5819285" I "5825869" 
"5825876" | "5832523" 
"5835896" | "5842212" 
"5850433" I "5860068" 
"5862223" | "5864871" 
"5870744" I "5878130" 
"5884032" I "5884272" 
"5884282" | "5890138" 
"5893077" I "5907077" 
"5907677" I "5911132" 
"5914951" I "5924082" 
"5940471" I "5974141" 
"5982863" | "5987430" 
"5991394" I "5999609" 
"6011794" I "6014644" 
"6026087" I "6026148" 
"6026400" I "6029141" 
"6035021" I "6046762" 
"6055513" I "6058379" 
"6064978" I "6130933" 
"6175619" I "6185194" 
"6188673" I "6192050" 
"6223165" I "6230287" 
"6259774").PN.) and (client or 
customer) WITH assist$5 

customer WITH monitor$3 



USPAT 



USPAT; 
EPO; JPO; 
DERWENT 



OR 



OR 



ON 



ON 



2004/01/31 09:26 



2004/01/31 09:37 
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S42 


3 


(customer WITH monitor$3) and 
avatar 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


20(M/01/31 09:44 


S43 


96978 


shop$4 or commerce 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/01/31 09:44 


S44 


83 


(shop$4 or commerce) and avatar 


USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/01/31 09:45 


S45 


452 


(monitor$3 with visitor).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 09:30 


S46 


336 


((monitor$3 with visitor).ab.) and 
@ad<"20000613" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 09:28 


S47 


4 


(monitor$3 with visitor with 
website). ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 09:28 


S48 


16 


monitor$3 with visitor with 
website 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 09:28 


S49 


1 


(monitor$3 with visitor with 
website) and @ad<"20000613" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 09:34 


S50 


3 


((online near2 store) with 
interact$5).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:42 


S51 


23 


(online near2 store) with 
interact$5 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 10:16 


S52 


8 


((online near2 store) with 
interact$5) and @ad<"20000613" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 10:17 


S53 


58 


(online near2 store) and interact$5 
and (messag$4 near2 service) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 10:17 




D 


((online near2 store) and 
interact$5 and (messag$4 near2 
service)) and @ad<"20000613" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 10:59 
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S55 


886 


(online and shop$4).ti. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 10:58 


S56 


210 


((online and shop$4).ti.) and 
@ad<"20000613" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:46 


S57 


0 


(((online and shop$4).ti.) and 
@ad<"20000613") and (interact$6 
with (help or assist)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:01 


S58 


0 


(((online and shop$4).ti.) and 
@ad<"20000613") and (interact$6 
same(help or assist)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:01 


S59 


7 


(((online and shop$4).ti.) and 
@ad<"20000613") and interact$6 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:02 


S60 


3 


((online near2 store) with 
(interact$5 or help)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:46 


S61 


10 


((internet near2 store) with 
(interact$5 or help)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:51 


S62 


3 


(((internet near2 store) with 
nnteract$5 or helo^^.ab.) and 
@ad<"20000613" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:52 


S63 


0 


"2001094184".URPN. 


USPAT 


OR 


ON 


2004/10/13 11:48 


S64 


56 


((internet or online) near2 store) 
with (interact$5 or help) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:52 


S65 


17 


(((internet or online) near2 store) 
with (interact$5 or help)) and 
@ad<"20000613" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/13 11:52 


S66 


5 


("5309355" 1 "5319542" | 
"5469206" 1 "5630125" | 
"5710887").PN. 


USPAT 


OR 


ON 


2004/10/13 12:08 


S67 


5 


avatar.ab. and (online with 
shopping) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/14 09:33 
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S68 


11 


avatar.ab. and (in with shop$5) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/14 09:34 


S69 


0 


"6256043".URPN. 


USPAT 


OR 


ON 


2004/10/14 09:40 


S70 


0 


"6256043".URPN. 


USPAT 


OR 


ON 


2004/10/14 09:40 


S71 


8 


("5261041" 1 "5347628" | 
"5539871" 1 "5602564" | 
"5682506" 1 "5815411" | 
"5848399" | "5898429").PN. 


USPAT 


OR 


ON 


2004/10/14 09:41 


S72 


78 


((monitor! or track$) and web and 
(chat or ire or instant or im)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/14 09:58 


S73 


32 


(((monitor$ or track$) and web 
and (chat or ire or instant or im)). 
ab.) and @ad<"20000513" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/10/14 09:59 


S74 


0 


"926614".URPN. 


USPAT 


OR 


ON 


2004/10/14 10:15 


S75 


80185 


("379").CLAS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2005/05/17 18:48 


S76 


2084 


S75 and (customer adj service) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:08 


S77 


1094 


S76 and @ad<"19990614" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEm" 


OR 


ON 


2005/05/17 19:09 


S78 


0 


S77 and ((uri or website or 
online)with visit$3).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:11 


S79 


3 


S77 and ((uri or website or 
online)with visit$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:07 


S80 


5 


S77 and ((uri or website or 
online)same visit$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:08 


S81 


17 


pop?up same (customer adj 
service) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:09 
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S82 


3 


1 _i 11^ jilt 

S81 and @ad< 19990614" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:30 


S83 


11 


(customer adj service) and ((uri or 
website or online)with visit$3).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:30 


S84 


0 


S83 and @ad< "19990614" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:11 


S85 


0 


("2003/0167195").URPN. 


USPAT 


OR 


ON 


2005/05/17 19:29 


S86 


410 


(customer adj service) and ((urI or 
website or on line) with visit$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:36 


S87 


31 


S86 and @ad<"19990614" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:36 


S88 


28 


(customer adj service) same ((urI 
or website or online)with visit$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/17 19:36 


S89 


5 


S88 and @ad<" 19990614" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/18 09:07 


S90 


588 


kannan.in. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/18 09:09 


S91 


6 


S90 and "web site".ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/05/18 09:10 
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